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Attorney Docket No.: 88650 PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re application of 
MARTIN FINSTERWALD 
Serial No: not yet assigned 
Filed: herewith 


For: METHOD OF BUILDING UP A 
DATA BANK CONTAINING 
CUSTOMER DATA AND/OR FOR 
THE ORGANIZATION OF A 
REBATE OR COUPON SYSTEM 


PRELIMINARY AMENDMENT 


San Francisco, CA 94105 
January 13, 1997 


Assistant Commissioner of Patents 
Washington, D.C. 20231 


Sir: 


Please make the following amendments to this 
application. 


IN THE CLAIMS; 

Claim 6, line 1, please delete "one of the 
preceding claims" and substitute therefor — claim 1 — . 

Claim 7, line 1, delete "one of the preceding 
claims" and substitute therefor — claim 1 — . 

Claim 8, line 1, delete "one of the preceding 
claims" and substitute therefor — claim 1 — . 

Claim 9, line 1, delete "one of the preceding 
claims" and substitute therefor — claim 1 — . 


MARTIN FINSTERWALD 

Serial No.: not yet assigned 

Claim 10, line 1, delete "one of the preceding 
claims" and substitute therefor — claim 1 — • 

Claim 11, line 1, delete "one of the preceding 
claims" and substitute therefor — claim 1 — . 

Claim 12, line 1, delete "one of the preceding 
claims" and substitute therefor — claim 1 — . 

Claim 13, line 1, delete "one of the preceding 
claims" and substitute therefor — claim 1 — . 

Claim 14, line 1, delete "one of the preceding 
claims" and substitute therefor — claim 1 — • 

Claim 15, line 1, delete "one of the 
claims 1 to 12" and substitute therefor — claim 1 — . 
Claim 16, line 1, delete "one of the 
preceding claims" and substitute therefor — claim 1 — . 

Claim 17, line 1, delete "one of the 
preceding claims" and substitute therefor — claim 1 — . 

Claim 18, line 1, delete "one of the 
preceding claims" and substitute therefor — claim 1 — . 

Claim 19, line 1, delete "one of the 
preceding claims" and substitute therefor — claim 1 — . 

Claim 21, line 1, delete "one of the 
preceding claims" and substitute therefor — claim 1 — . 

Claim 22, lines 1-2, delete "one of the claims 1 
to 21" and substitute therefor — claim 1 — • 
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MARTIN FINSTERWALD 

Serial No.: not yet assigned 

Claim 24, lines 1-2, delete "one of the claims 1 
to 21" and substitute therefor — claim 1 — • 

Claim 26, line 3, delete "one of the claims 1 to 
25" and substitute therefor — claim 1 — . 

Claim 28, line 3, delete "one of the preceding 
claims" and substitute therefor — claim 1 — . 

Claim 33, lines 1-2, delete "one of the claims 28 
to 32" and substitute therefor — claim 28 — . 

Claim 35, lines 2-3, delete "one of the claims 1 
to 27" and substitute therefor — claim 1 — . 

Please amend claims 31 and 34 as follows: 
Claim 31 (amended) Computeri [s] zed till in 
accordance with [one of the preceding claims 28 to 3 0] 
claims 28 , char ac t er i [s] zed in that a connection (12) is 
provided for a communication network, in particular an 
Internet connection, via which the generated or printed 
codes (25) and/or the additional information produced by the 
computeri [s] zed till (11) can be transmitted [in accordance 
with claim 3] to the data collecting station (1) . 

Claim 34 (amended) Printed cash receipt, printed 
invoice or printed entery for use in a method in accordance 
with [with one of the claims 1 to 27] claim 1 . 
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MARTIN FINSTERWALD 

Serial No.: not yet assigned 

characteri[s]zed in that a code (25) [in accordance with one 
of the preceding claims] is printed thereon in addition to 
particulars of price (24) and optionally further 
information, such as date, point of sale, product 
specifications and the like. 


38, in addition to eliminating multiple claim dependencies, 
thereby avoiding the need to pay the multiple dependent 
surcharge . 


Please cancel claim 38. 


REMARKS 


Amendment is made to eliminate non-statutory claim 


Respectfully submitted, 



J. Georg^^ Seka 
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PaLfciiit Claima 

1. Method of building up a data banJc (3) concaining cus- 
tomer dara and/or for the organisation of a rebate or 
coupon system in which products (21) to be sold to 
cuDtomers (14) or records handed out to customer© (14) 
on Che purchase of products (21) or services <4re iix 
each case provided with an individual cede (22, 25) 
and the cvdc: (22 f 25) is? LiAusmitted by the customer 
(14) aft.er thft ptirnhasft of the product (21) or the 
service, together with data characterising the respec- 
tive customer (14) , to a data collecting station (i) 
via a communication natwork, in particular via inter- 
net or a telephone network, with the data collecting 
Station being laid out to at least store the data 
character iyiug the respective customer (14) . 

2 • Method in accordance with claim 1 , charaeteriaed in 

that the code (22, 25) is stored before the acouisi- 
tion of the product (21) or of the service, without 
the participation of the customer (14) , In a reference 
memory (4) associated with the data collecting station 
(1} ; in that, aftex* Lh«^ Uxaii^tuidslon of Lhe cud^ (22, 
25) by the customer (14) to the data collecting sta- 
tion (1), a comparison takes place of this code (22, 
2^) trsnpminr.ftri by the customer (14) with the code 
(22, 25) previously deposited in the arefercncc memory 

(4) ; and in that the data collecting station (i) only 
takes account of those transmitted codes (22, 25) 
which were previously deposited in the reference mem- 
ory (4) . 
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3* Method in accordance with cldiiu 2r clxareLCterised in 
that additional information relating to the product 
(21) or the service is stored in Lhe daLa collecting 
station (X), preferably in the referAnr.p. Tnp.mnry (4), 
with this information being respectively associated 
with thR i^Rfirtr.iatftd code (22, 2b) andi for example, 
relating to the nature of the product (21) or of the 
service, to the place of manufacture (7) or the point 
of sale (11) , to the time of manufacture or the time 
of sale and/or to the price uf the yxoduwU (21) ur o£ 
the service. 

4. Method in accordance with claim r.hnr^r.t^.ri in 
that the additional information is stored before the 
aoquieition ot the product or of the service, 
without the participation o£ the customer (14) , in the 
data collecting station (i) , in particulcir together 
with the associated code (22, 25) in the reference 
memuxy (4) of Lh« daLa uullcwLiuy sLctUion (1) • 

5, Method in accordance with claim 2, characterised in 
t:hat: r.h^. ^^ddi.tinnai intormation is contained in the 
code {22/ 25) • 

£, Method in accordance with one of the preceding claims, 
chaictcttiriafcid in that a code (22, 25) transmitted a 
plurality of times by one or more customers (14) to 
the data colleccing sration (l) is taken into account 
hy thf^ r^;=it!:i nolTpnhing station (1^ only on the first 
transmission. 

7. Method in accordance with one o£ the preceding claims, 
characterised in that tht^ uodea (22, 25) which caxi 
transmitted within s .dpftnifir: time^ interval n^n be 
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distinguished from one another with at least a spe- 
cific probability, 

8. Method in accordanrPs wihh onft nt f.hft prftr^ding clainiff, 
characterised in that all the codes {22, 25) to be 
tranftmlttftri within a specitic time interval are dis- 
tinguishable from one another • 

9. Method in accordance with one of the preceding claims^ 
vhcLxa^t exited lu that aL lea&L one element o£ Llie codes 
177, 55) nnriPiiflhR at « ranrinm number. 

10. Mftthnd in Ar.r.aTci?^r\cei with nne at the preceding r.laimR, 
characterised in that at least an clement of the code 
(22/ 25) consists of a peeudo random number with it 
being cnourcd that all the random numbers generated 
within a specific time interval are distinguishable 
from one another. 

11. Method in acnordannft wif.h nnft of the prenftding rlaimfl, 
characterised in that the .code (22, 25) consists of a 
sequence ot numbers and/or a sequence of let* 
tcro/numbero and/or of a bar code and/or of magncti 
cally, optically or electronically stored data. 

12 • Method in accordance with one of the preceding claims ^ 
characterised in th^t the code [77, 55) is designed to 
be machine- readable* - 

13. Method in accordance with one of the preceding claims, 
characterised in that the records (23) havinq the code 
(25) are formed as invoices printed out by a computer- 

lfat«dd till cuiupuLex' (ll) , olh Lfedlcsplioxitsf blll^^ ai;* ^antxy 

cards or the. like. 


14- Method in accordance wnth one nf thft prftn^dirig nl;9im?5, 
characterised in that at least a part of the code (22, 
2b) is formed by a commercially customary bar code 
price label. 

IS. Method in aooordance with one o£ the claims 1 to 12, 
characterised in that the t-'ude (22) is arraiiged at a 
position {20a) of a product package or of a prod- 

uct label which ia not vioible emd/or not atcccooible 

trom the outside, and is in particular printed 
thereon J punched therein or adhered thereon* 

15. Method in accordance with one of the preceding claims, 
characterised in that cuaLumer-speuiric data, auch as 
for example the name, the postal address, the tele- 
phone number, the age, the sex and/or the profession 
of the custon)er is flhor^d in thft dahs rol l anting flt.a- 
tiw (X) . 

17. Method in accordance with on© o£ the preceding claims, 
Characterised in that the network address, in particu- 
lar the internee address of rhe cuacomer (X4) is 
stored in Uh«d duLa c^ulle;i;tit;cj tsiLatlou {1} . 

18. Method in accordance with one of the preceding claims, 
characterised in that the time of the code transmis- 
oion fco fch« dafea eolleofeing atation {!) is stored in 
the data collecting station (l) . 

19. Method in accordance with one of the preceding claims, 
character i flftd in that, when a customer (14) fir5?ti 
makes contact with the data collecting station (1), 
customer- specific data^ in particular the name, postal 
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aridrftfis and/or network address are stored and a ciiar- 
acteristic number or code is allotted to the customer 
(14) . 

20. Method ill accordance with claim 19, charactex-ised in 
that the data collecting station (1) nriftntififtc; thft 
customer (14) on further contacts which take place af- 
ter the first c^rttant has hft^n marie with rete.renre. to 
the characteristic number or to the characteristic 

coae , 

21. Method in accordance wlch one of the preceding claims, 
characterised in that the data transmission from the 
customer (14) to the data collecting station (1) is 
nnit.natftd^ nt least from the second time contact ia 
made onwards / fay telephone keyboard inputs made by the 
customer (14) , with the data to be transferred, pref- 
erably the code to be transferred, ooneieting of num- 
bers. In particular exclusively of numbers. 

22. Oye uf ct data bank built up in accordance with one of 
the claims 1 to 21, characterised in that a customer 
(14) , after having acquired a specific number of prod^ 
ucts (21) , or services, or products or services which 
correspond to a specific value, receives a reward, 
preferably via the communication network, and in par- 
ticular a reward transmitted via the Internet. 

23. Use in accordance with claim 22, chs^r^s^tiar-i e©d in *:hat 
the x-eward takes place by the crediting of a specific 
amount of money, (e-cash) , by the granting of specific 
Internet ohopping righto, or by the granting of rightc 
of use which can be used via Internet . 
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24* Use of a data bank builL up ia accordance with on& of 
the claims 1 to 21 ^ characterised in that, in depend- 
ence uii syeclllc data stored with x-espect to a cus- 
tomer (14) in the 6^tPi nnllftrhing station (1), contact 
is made with the customer (14) aucomatlcally via the 
communication network, in particular via Intemer, 
with advertising mcoaagco preferably being transmit- 
ced, 

2S» Use in accordance with wlaim 24, characterised in that 
the selection of the respective advArti pfng jneR^nagft 
takes place in dependence on the stored data^, so that 
indivirinaJ advertising otters adapted for example to 
the purchasing behaviour of the customer {1^) can be 
cransmicred. 

26. Apparatus for manufacturing product labels and/or 
product tags usable in the context of the method of 
uiic u£ the ^lciiiu9 1 Lu 25, chax'ecLerlsed in LhaL a 
\mlt (g) iR provided for r.hft maricino ot thft prodtjct 
packages (21) / product labels and/or product tags with 
a code (22) in accordance with one of che preceding 
claims . 

27. Apparatus in accordance with claim 25, characterised 
iu that the unit (g) for the marking is laid out in 
such a way that the code (22) can be applied to a po- 
sition (20a) of the £xniohcd product package (21) 
which is not visible from the outside, in particular 
to the rear side of an already printed or yet to be 
prixiLttd package section, 

28. Computerised till, chax-acterised in that a unit (12) 
for g<arrAr;9r.ing or tor receiving a code (25) in accor- 
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dance with one o£ the preceding claims and a printing 
mechanism (1.1) fnr printing tnis code onto a record 
(23) are provided. 

29. Compucerisad till in accordance wi-th claim 2S, charac- 
terised in that a raxiUum iiuuiber generator is provided 
for generating at least one element of a code (2S) in 
dc:cyrdauc;e wiLh one of the preceding claims, 

30. Computerised till in accordance with claim 20, charac 

terised in char an apparatus is provided for avoiding 
the generation of two identical codec (2B) within a 
specific time interval. 

H 31. ConipuLeriaed till in accordance with one of the claims 

'^'j 28 to 30, characteri AAf3 in that a cftnnftctinn (12) Is 

provided for a communication network, in particular an 
hi Internet connection, via which the generated or 

' printed codco (2S) and/or the additional information 

['"^ produced toy the computerised till (ii) can be trans- 

ri - " mitted in accordance with claim 3 to the data collect- 

y Ing station (i) . 

32, CumpuLtsxiiSe^d till in accordance with claim 31, charac- 
Q terised in that codes (25) which are generated in the 

data collecting ctation (1) and are to be printed by 
the computerised till (ii) can be received via the 

connection (12) for the ooninvunication network 

V 

33, Computerised till in accordance with one of the claims 
28 to 32, characterised in that the data tranamissicn 
via the communication network takes place packet -wise, 
in particular at predetermined times or in prcdctcr 
mined time Intervals. 
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Sd. Printed cash reeeipt, printed invoice or printed entry 
card lur uae in a method iu accordance v/ith one o£ the 
claimsi 1 t.n 71 , f^haracterised in that a code (25} in 
accordance with one of the preceding claitno io printed 
thereon in addition to particulars of price (24) and 
optionally further information, ouch ao date, point of 
sale, product specifications and the like. 

35. Product packacjc, pj&vduwL label Aud/or product tag for 
use in a method in accordaric<=i with one of th<» r:latm5? T 
to 27, characterised in that a code (22) is printed 
hherfion, punched thereinto, adhered thereon or sup- 
plied therewith in accordance with one of the preced- 
ing claims* 

36. product package, product label and/or product tag in 
accordance with claim 35, characterised in that the 
uude: (22) is arranged at a non-vioiblc arxd/or noai- 
sncpiSRiblft position {20a) of a filled and closed prod- 
uct package (21) . 

37. Method of building up a data bank (3) containing cus- 
tomer data and/or of organising a rebate or coupon 
system in which products (21) to be sold to customers 
(14) ur records (23) handed out to customers (14) on 
the purchase of prndncts (51 ) or fiftrvi.cfts ar^ «arh 
provided with a code. (22, 25) and the cuotomcr (14) io 

motivated to subsecjuently transmit the code (22, 25) 
together with data characterising the respective cus- 
tomer (14) tu d dctUa collecting station (1) via a com- 
munication network, in particular via a telephone net- 
work UZ' viu luL«^xYiiait . 


'^fi. Method in accordance with claim 37, characterised by 
one or more features of the claimo 1 to 27 . 
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The invention relates to u meLhod of building up a data 
banlc containing customer data and/or for the organisation 
of a rebate cr ovuyvii sybLtJuu Furthermore^ the invention 
relates to the use of minh a method and also to computer- 
ised tills usable in the context of the method, to printed 
till receipts, printed invoices, printed entry cards, prod- 
uct packages / product labels and product tags. Finally, the 
invention also relates to cui apparuLutf lur tticaiurctcluriay 
the said product packages, product labels bt]6 product tags, 

It is desirable for those offering products ;9nd/or serv- 
iceij, in particular for the manufacturers o£ pi-opx-ietary 
prndnr.tfi, tn maJce the .sale ot the product and/or services 
offered more attractive/ to achieve the greateot poocible 
cuacomar loyalty and finally also to be able to enter di- 
rectly into contact with the respective customer in order 
in this way to obtain kaowledqe ol Lheii" puiuhusiiiq behav- 
iour. The latter in turn makes it possible to adapt the 
pAXLiuulai. maxkeUliiVj fisU^aLc^y pursued a& well dia pos- 

sible to the respectively prevailing sitnatinn. 

In order to achieve the above named goals, complicated re- 
bate cyctemc are frequently offered in accordance with the 
prior art, or competitions are organised, with the high or- 
ganisational and technical administrative cost being disad- 
vantageous in each- case. 

The invcnfeioia i» based on the object of making available a 

system by means of which the manufacturers and offerees of 
producto and/or cervices have the opportunity/ with little 
econouiiw cuyt ur yuiuplexiLy, o£ making the sale of Lhtiii. 
products and/or services more attractive, of achieving the 
liixywwL pofctfcrfiblto cufiLomer loyalty Aixd, through kiiowledgci of 
th^;* rnfttnm^ar-flpftr!! fir. data, ot entering directly Into con- 
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tacL with customers and to flexibly select corresponding 
Tnarkdting strategiftfl. 

In accordance wicii che invention this object is satisfied 
in thac productc to be sold to customers or records handed 
out to customers on the purchase of products or services 
arc in each caee provided with an individual cods and the 
code is transmitted by the cuyLumex after the purchase of 
the product or the serving, r.ngftthftr with data characteris- 
ing th« zreopect^lve cuobomer, to a dabai colldetin^ dtsation 

via a communication network, in particular via internet or 
a telephone network, with the data collecting ctation being 
laid out to at least store the data characterising the re- 
opeccive ouscomer. 

ThuB, in accordance with the invention, an individual code, 
i.e, ct cude ciyaiuciaued with a special purchase action is 
madfi accessible to the customer on making a purchase which 

the customer, after making the purohaooi tranomito to a 

data collecting station via a communication network, in 
particular via Internet or via a telephone network. To- 
gether with the code the customer also transmits data char- 
acteristic of himself, such as for example his postal ad- 
dress or his Internet addre^K. Th($ Isa^I uamt^d d«^Ua «ir<:^ Lia^u 
stored in the data collecting station wh^n thft data col- 
lecting station recognises that the code transmitted is a 
valid coae. The way in which this validity check can take 

place in detoil will be described in more detail in the 

following in the context of explaining oref erred embodi- 
ments. 

The customer is moMvatftd to transsmit the code and the data 
characteristic of himself by the fact that this data trans- 
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mission enables him to participate ia ci huiiuB px-uyram ur la 
a competition. 

Thft mftthod ot the invention can be realised in an extremely 
economical manner because ic is possible, without substan- 
tial technical cost or complexity, to provide the product 
packages for cxan^jlc, which muct in any case be printed, 
with an additional code, or to apply a code lo a record 
which must, in any event, be printed. Furthermore, in ac- 
cordance with the invent Iwi, it i»-uu loii^ex: necsssjaaiy, In 
comparison to customary competi.tinnfl nr r^batft syflr.ftmfl, to 
send data or addx-esaes via the postal route, since the 
transter ot the code and also of the data characterising 
the particular cuctomer takes place via an electronic com- 
munication network, in particular via internet or a tele- 
phone network. This type of data transfer is associated 
With a substantially lower administraLive cuaL and t:c;mpleA- 
ity for the receiver o£ the data and also with less cost 
cuid uum^lcAlLy lui. Llixt cu&Lomer trai'idtnittiii^ the dAta* 

The system of the invention can be ueed particularly advan- 
tageously when the data transmission is handled via the in- 
ternet. In this case, the customer can collect points or 
"miles" in a unitary system when purchasing products or 
services of the most diverse offerees participating in the 
system of the invention, independent of the offerees, 
through the transmission of the respeotivp. rinde. Th«aae 
points or miles can then be cashed in in different ways to 
the advantage of the customer • Thus, it is for example con- 
ceivable to operate "Internet shopping" with thas© points, 
to chanyt; Llx« cullecLcd points into e-cash, to purchase 
rights of use of specific Internet services with the col- 
l«:fcjLiisd points ^ or to participate in exclusive competitions. 
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with rhe encxT:lement to partlcipaT:e beinq bouqht by the 
cashing in of a cpccific nutnber of the collected points . 

In addition to these advantages, which are oImt to the 
custOTfter, the participation in the system of the invention 
ij3 ;^lpn af grftat interest to those offering products and 
services; in particular for those oclling or offering pro- 
prietary articles, because the granting of a specific num- 
ber of points to a purchased product or to a purchased 
service maKes the purchase of this -prudu^L this serv- 

ice more attractive to the customer in comparison to those 
of competinq offerees. The olferee of products or services 
with which collectable rnint.a arp. sfisnciatftd in thft r.nntftxt 
of the system of the invention can thus count on increased 
sale ot his products or services by participating in the 
system of the invention. 

When practising the method of the invention, the code 
haaaed uuL wiLh Lht5 jJiuUuwL ui wiLh LUc &cj.vicc acxvca Lu 

show that the customer has actually purchased the relevant 
product or the relevant service, i.e, the customer shows 
thrnngh Icnnwlftdgft ct the code that a corresponding purchase 
has been made* 

In order to avoid misuse o£ the system of the invention, it 
is sensible Lu ylortj Lhe code before the purchase or of the 
service and without the participation of the customer in 
the reference memory associated with the data collecting 
cfflM'nn, tn rnmpaTA t.ho. codft r.rariRmi ttfid by the ciJRtnme.r. 
after the transmission of the code by the customer to the 
data collectinq station, with the code pi-eviuusly stored la 
the reference memory and finally only to take account of 
those transmitted codes which wer^ uliwiiay pxeviouwly 
stored in the reference memory. 
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The procedurs explained ahnvft ftnsures that only those codes 
are taken into account as valid codes which have also actu 
ally bften handed out to customers together with an acquired 
product or service. 

It is of particular advantage when additional information 
relating to the product vi lo Uhe bervice is stored in the 
data collecting station, prftfftrahly in the reterence mem- 
uty, with this information being reopectively asBociated 
with the assorlateri rode and, for example, relating to the 
nature of the product or of the service, to the place of 
production or the point of sale, to the time of production 
or the time of eaie and/or co the price of the produce or 
of Che service. 

This ttddiLional information can either be contained in the 
code or it is stored, without the participation ot the cus- 
Uwuier prior to the purchase o£ the product or o£ the serv 
ice. in the reterence memory of the data collecting sta- 
tion, in particular together with the associated code. 

In the last named alternative it is of advantage that the 
additional information xiewd nut be contained in Lhe code 
itself, which ultimately means that it is poss!ihle to oper- 
ate with shorter code lengths. 

The jstorage o£ the additionol information baoieally aloo 

malces it possible to obtain additional information concern- 
ing the pTirohasQ behaviour of a particular customer. 

A further security against misuse ot the method ot the in- 
vention can be realised if a code transmitted several times 
by one or more customers to the data collecting station is 
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only raken into account by the data colle^Ling auation when 
firct transmitted* Accordingly, through the transmission of 
a single cude, Llie customer cannot simulate two or more 
purchsflft transactions although actually only one purchase 
was made. 

It is not absolutely coocntial for the correct carrying 
out of the method of the invention that all codes handed 
out irx connection with products or services are fiindamen- 
tally distinguished fi-um vxac auyUUcr. Oa the contrary, it 
is sufficient if those rrndp.fl which- are transmitted within a 
particular time interval to the data collecting station are 
distingiii shftd trom one another with at least a specific 
probability. It is^ however, preferred if all the codec 
transmitted within a particular time interval to the data 
collecting station are distinguished from one another. 

The above named measure is particularly nf relevance when 
not oxily the customer'? addireas but also his purchase be 

haviour is to be determined, or when a rebate or coupon 
system is to be established by mcano of the method of the 
invention in which, for example, one obtains some Jcind of 
award from a specif ie number of purchased products or col- 
lected points onwards. 

It is of advantage when at least an element of the code 
consistf^ of a random mambftr. It is preferred it a pseudo 
random number is used hcrC/ and the poeudo random number 

generator that is used must ensure that all the random num- 
bers generated within a opccific time interval are distin- 
guished from one another. Should a pbeutio rcaiduui iiutiiber 
generator of this kind also actually generate a number 
which waw ytsxAtsiz-atud an eailiisi' tiiitfe within a delii-i^d 
tim#a IntftrvaU then this newly generated random number 
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would 3De reiected axid a iiew random nutnber generated which 
ie distinguished from th^ arandom numbers pr^^viously gftn^r- 
ated wiuUixi Lhe time interval. 

The codes containing che random numbers can bs cennrally 
generated, stored in the reference memory of the data col- 
lecting station and made available to the respective offer^ 
ees of products or services , so LhdL Lheee can haxid out the 
generated code to the particular customer in r.nnnftrf.inn 
with their product or their ocrvice. 

In just the same way it is possible for the codes to be 
generated by the offerees of the products or of the serv- 
icco themoelvec, for example by means of a suitable random 
number generator, and then communicated to a central posi* 
tion/ in particular to the reference memory of the data 
collection station. When various offereey geueraLts cudey, 
then it must h& ensured that two offerees do not generate 
tilts £»ctme code. This can, ' for example, be achieved in that 
an invar.lahlft cede identitying the particular offeree or 
the particular random number generator is added to the code 
in addition to the random number generated. 

Wit:h the cwo above named alternatives it ii^ exiuured LhaU 
codes handed out in cozmection with the products or serv- 
ices are already present in the reference memory of the, 
data collecting station at the tim^ th^y arft handed nun 
that a check con bs made -whebhezr a code tronamitted by a 

customer to the data collecting station is valid. 

The code of the invention preferably consists of a sequence 
of numbers and/or a sequence of letterR/numbftrs and/nr ot a 

bi*i- cjudie» aiid/or of mAgnefcically, optically or ^lectroiii- 
rally fitore.ri data. It is particularly preferred when the 
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code is iiicide au Lhat it is readable by a machine. This is 
than advantageous if the custOTner, for f=ivamp!<st, npAr;9f:ftfi a 
PC connected to the Internet, with the PC being equipped 
with an apparatus for reading a machine -readable code, in 
thia cace, the data cransfer can be made particularly sim- 
ple for the cusromer. The possibility o£ misuse ia alau re- 
duced through the use of a machine -readable code, in par- 
ticular a bar wde, because a code of this kind can only be 
decoded by means of a corresponding rftariing devlnA. Thus, 
it tjaii Tor example by precluded that a code located on a 
prndnrh parlcage is noted by someone who does not purchase 
the product at all who could then simulate the purchaoc of 
the product by the cransfer of the noted code. 

Should the code not be applied Lo a product itself or to a 
product package, but rather records bp. iiflp.d ;5 rndft car- 
rier, then it is sensible to use receipts printed out by 
computerised tills for this purpnsft. In this way it is not 
necessary t« ^cncarate additional records for the rcalisa 

tion ot the method of the invention, since the invoices 
which arc in any eace produced can simply be additionally 
provided with the code of the invention. 

In a modifioatiou o£ theis uiifeLhod of the invention it is also 
possible to transmit s rodft generated in the computerised 
till to the data collecting station directly from the com 
pur.ftrised till together with data characterising the cus- 
tomer. The cuotomcir muot in thio case only adviee the till 

operator of the data characterlslna him in a suitable man- 
ner. Further action on the part of the customer is then no 
loixyer necessary. 
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The code of the invention cau udturdlly also be applied to 
entry cards, telepiiond invoices sent by post and the like, 
apart from upplying it to product packages or invoices 

FurLheriuore, it is possible to form at least a part of the 
codp ho hft transmitted by a commercially customary bar code 
price label. Information is in any event contained in these 
bar code price labels concerning cne respectively accfuirea 

pyoduot, no that this data no longdr hac to saparately 
recorded in Lhe code of the invention or transmitted to the 
data collecting f=ir.;9Mon. For example, it is possible to 
Lrctxismit the code which is printed onto an invoice printed 
our by s nnmputRrised till/ and which for example brings 
about px-otection against misuse through a random number 
contained therein, in addition to the codes which are 
printed on the bar cod© price labels. 

AuotKfix^ poooibility oar an additional posap-i h-i 1 1 f.y of prp- 
cludixag misuse of the method of the invention lies in ar- 
ranging the code at a position ot a product pacicage or a 
product label which is not visible and/or not accessible 
trom the outside, in particular by printing it thereon, by 
punching it therein or by adhering it thereto. In this man 
ner, a situation is avoided in which a customer with free 
access to product packages exhibited in a multiple store 
notes the code present on the product pac):age and transmits 
it to thA data r.oiiftf:ting station without having purchased 
the product. In the last named case, only the customer who 
has actually purchased the product and opened the package 
can sec the code to be transmitted, eo that misuse is pre- 
cluded. 

As a reaulL ol the iu£oraiAtion obuained on the purchcttjiiig 
behaviour of tbft rnflr.omftr a flitisation can tor ftx:5mplA hft 
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achieved in which customers can be individually wooed, with 
the advertising bfting in each case specifically matched to 
the purchasing behaviour that hao been established, 

In order to enable more targeted advertising, custcmer- 
specific data such £ur «jtdmple the name/ the postal ad- 
dress, the telephone number, the age, the sex and/or the 
proleyyiuii of the customer can be stored in the data col- 
lecting station. In particular, it Is sensible to store tne 
i^xctwork addreao, and in particular the Internet addreee o£ 

the customer in the dara collecting station, since then the 
automatic tranomiocion of advertising messages via tho net- 
work or via the Internet is pobaible, which i& advaata- 
geously associated with significantly lower cost than the 
transmission of advertiainy mtiaaayeB by post. 

For £*peci£ic applications it can also be interesting to 
BtOTPt in thft data collecting station the time of the data 

taranomiooion hy tKc euofcomcr to the data oolloating ota 

tion. If, for example, the time of manufacture of a product 
which is also contained in the code is transmitted, then in 
this way a determiiiuLiuu cau be laade, at least with a cer- 
tain probability, as to the amount of rime which elapses 
b«Lw*seii Lhti uiaxiuracture and the sale of a product . 

If a situation is to be achieved with the system of the in 
vention in which a frequently repeating contact to the cus- 
tomer is to be eetabliahed over a longer period of time, 
i.e. that the customer, in particular la coiuiecLion with a 
rebate or coupon system, makes contact several times with 
the data collecting station - always after the purchase of 
a profiur.t ar of a service - then the system of the inven- 
tion can be realised particularly economically in the man 
ner which will subsequently be described. 
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Customer -opccific data, in particular the name, postal ad- 
dress and/or the network ctddiess, are only stored when a 
customer first makes contact with the data collecting sta- 
tion, whereupon a code number or a characccriocic code io 
apflnclated with the customer when contact is first made. 
This is in particular possible when the communication be- 
tween the customer and the data collecting station takes 
place via a telephone network. 

The allotting o£ the code number or of a characteristic 
code also ensures, ixi an advantageous manner; that the cus- 
tomer can be identifi^-i by maanfi at the code number or the 
characteri0tic code in all further contacto which take 
place after che first: ooncaot, so chac for theee furcher 
contacto no euctomer-epecif ic data need any longer be 
transmitted, but rather it is only necessary to transmit 
the code number or the characteristic code and the code as- 
SUCldLed wiLh the LcapcuLlvcly puiijUaued yxoduCU Dcoiv- 
ice- The last named transmission can take place fully auto- 
matically, at least at the data collecting station side. 

This embodiment of the method of the invention is particu- 
larly preferably usable when the daca transmission takes 
place via a telephone network since in this case the cus- 
Uomer-ypeci£ic data can be found on first making contact, 
for example via a call centre, wheretipon all further cus- 
tomer contacts can chen be dealc with fully automatically, 
Tn thifi n^Pif^ thp n?)!! r.ftntrft hhftn conducts a convftrRati.on 
with the customer when contact is first made during which 
the customer divulges the desired data and a code number or 
a characteristic code is given to the customer by the call 
cenrre. The call centre then brings about the storage of 
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the cubLoiuer- specific data and also of the code number or 
characteristic code. 

When f-hft r.ufstomer suiDsequennly makes conracc an aucomatic 
message then asks uhc cuocomer whether he already has a 
code number or not. The cuscomer can then answer this cfues- 
tion by mcono of a keyboard input, whereupon he is either 
swlcched through to the ciill cexiLre - on first making con- 
tact - or an automated process talcAP; plar.ft at thft data col- 
lecting oLtttiuu ill the case of a further contact. In the 
context of this autOTn;^tp.d procftSf? the customer is asked, by 
means of a message, to feed in the code associated with the 
product or service via che telephone keyboard after he has 
identified himself by means of hie code number cr charac- 
cerifitie coda which is likewise fed in via the telephone 
keyboard . 

In the described manner, all fxirth^r rnntacts attp.r thft 
rXi-'dC contact has been made can take place fully automati 

Mliy at the data collecting station side without human as- 
sistance, which offerc a considerable economic advantage. 

An advantageous use of the method of rhe invention is that 
a customer, after he has made a certain nuuib^^r of purchu^es 
which correspond to a particular value, or after he has 
collected a cei-tain number of points, receives an immediate 
reward via the communination networjc, in particular via the 
Internet. This reward can, for example, take the form o£ a 

credit of a certain amount of money (e-cash) , or can take 
place by granting certain Internet shopping rights or by 
grciiitiag user rights which can be exploited via the Intex-- 
net . 
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It is iu parLicalar also possible to give the customer ac- 
cess rights to ^ prft<i«=ir.ftrmined Internet address, in par- 
ticular a free line to a chat room ae a reward in depend- 
ence on specific data stored in the data collecting station 
with respect to a customer. In this manner only those In- 
ternet participants can, for example, obtain ciccess to ape- 
cif ic chat roomc who have purchased a specific quantity of 
proprietary articles within ci ^pecilic period of Lime. 

A targeted and individual wooing o£ a customer i© particu- 
larly economically practicable in the context of the method 
of the invention, in particular when contact io automati- 
cally established with the customer via a communication 
network, in particular via the internet, in dependence on 
specific data stored with respect to a cuatoiuer in the daLei 
collecting station. The selection of the respective adver- 
Liainy meaadye can then take place preferably in dependence 
thft stored data, so that individual advertising messages 
adapted for example to the opccifie purehaoing behaviour of 

the respective customer are transmitted, in just the same 
way it io naturally poceible to correspondingly and differ- 
entially woo customers of different age groups or different 
sexes « 

In the context of the invp.ntiOTi protftrtinn is a I ah nlanmftd 
for apparatus for manufacturing product packages / product 
labels and/or product tags usable in the context of the 
method of the invention, with the apparatus having a unit 

for markina the product packages, product labels and/or 
product tago with a code. A pseudo random number generator 
of Lhft above described kiiid which is suitable for generat- 
ing the code of th<* invention ran additionally be Inte- 
grated into this apparatus. Furthermore, the apparatus can 

jiave a device by means of which the code generated in the 
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apparatus can be transmitted tu the data collecting sta- 
tion r in particular to its referencQ memory. 

The device for ftffftcf.ing the marJctng is preferably designed 
so that Che code can be applied zo a position of che fin- 
ished product package which is not visible from the out- 
side, in particular to the rear side of an already printed 
or yet to be printed packaqe section. 

In the context of the iavexitiun protection is also claimed 
for a computerised till which h?js ^ unit tor generating or 
for receiving a code in accordance with the invention and a 
printing mechanism for printing this code onto a receipt. 

The computerised till can furthermore be equipped with a 
random number generator to generate at least an element of 
a code of the invention. It is of advantage here when d de* 
vice is provided to avoid the generation of two identical 
cuUcs witUXu a »yccx£ic time interval . 

It is likewise preferred when the computerised till has a 
connection for a communication network, in particular an 
Internet connection, by which the generated or printed 
codes, and/or an additional information generated by the 
computerised till, can be transmitted to the data collect- 
ixiy atatloa. If the codes are not generated in the comput- 
erised till, it is also possible, via thp Bsid connect inn 
for the comrnunication nefework, t-o transfer codes which arc 

generated at a central position • in particular in the data 
collecting otation, from the central position to the com- 
puterised till, where theae codes are then prizited onto the 
receipts . 
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A connection of this kind for a corraiiuiiicaLiuii zitiLwurk ia in 
particular oignificant when a eomparigon is to be made in 
the data collectiay yUdLioa, in the manner already de- 
scribed above, of the code which iff ftithf^.r genftratad by the 
computerised till or by a central position with the code 
transmirtPid by the customer, in order to preclude the pos- 
sibility of misuse in this way. 

It io particularly advantageous when a device is contained 
m the computerised till which makes it puseiblc fur the 
code generated to be transmitted only parlcsgft-wi fie, in p^r- 
ticular predetermined times or in px'edetermined time in- 
tervals, in ordRT to minimise the connection costs which 
arise in this way. 

In the context of the invention protection is also claimed 
for printed till receipts, printed invoices or printed en- 
try cards for use in the method of the invention, with a 
uode in fltccuidmice wiLh the iuvciitivw btsiixy a^j^licU tu the 
above named articles, and indeed in addition to the custom- 
ary particulars, such as price, date, point of sale, prod- 
uct fipftcifi cation and the iike. The code can for example be 
printed thereon, punched therein, adhered thereto or accom- 
pany the articles in some other manner. 

In the context of the invexitioii, protection is also claimed 
for product packages, product labels and/ or product tags in 
which the code of the invencion is arranged at a position 
wh-irb iq nnt viqihip ^nd/nr not snrftfisibift on a fillftd and 
closed product package . 

Finally, protection is claimed in the context of the inven- 
tion for a mfejthud lox' buildixig up a data bank containing 
customer data and/or of organising a rPih;9tft or coupon syB- 
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tern in which producty to be sold to customers or records 
handed out to cuetomers on the purchase of products or 
services are ecit;h provided with a code and the customer is 
motivated to subs^ssqnftntly transmit the code together with 
data characterising chc rcopective auscomer to a data col- 
i.ecting station via a communication networld in particular 
via a telephone network or via Internet. This method can b© 
further developed in accordance with the cibove detfcxibed 
ejcamples . 

The preferred embodiment of the m^.thnd of the invention 
will be deacribed in the following with reference to the 
drawings in which are shown: 

Figure i a diaqrammacic representation of the principle of 
cooperation of individual components for the re- 
alisation oL Lhe iiieLhod of the invention, 

Fxyuie 2 a product package in accordance with the inven- 
tion, and 


Figure 3 a receipt printed in accordance with the inven- 
tion. 

Figure 1 shows a data collection station 1 which is 
equipped with a code generator 2, with a customer and point 
data bank 3 and also with a rftt<sirence memory 4. The coop- 
eration of these components 2, 3, 4 ia controlled by a con- 
trol unit H. 


When approprifiiUely exier^xBed by the control unit 5, the 
code generator 2 generates a packet of codes which differ 
Ix'uiu una aiiiOLhox , An additional information, for example a 
product specification and a product price, is in each case 
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associated with the generated codes via the control unit 5, 
for example by manual input. This information is then 
stored together with the generated code in mutually aoooci- 
atftd torm in the reference memory 4. The reference memory 4 
thus con3i3C3 cooencially ot a cable in which a product 
specification and a product price is associated with each 
code* 

The codes generated by the code gp.nftratnr 2 are trans?mitted 
packet-wise - without the ©aid additional infoxmation - via 

Internet connection 6 to a production unit 7 in which 
pi-oduct packages are manufactured and filled* 

This production unit 7 has an apparatus 8 in which package 
sections are qenerated. These package sections then pass to 
a unit 9 which is designed to receive the code transmitted 
by the code generator 2. The codes received by the unit S 
are printed onto r.hft package .sections by a printing mecha- 
nism which ia likewise contained in the unit 9. The print 

ina mechanism is arranged so that the code is ultimately 
placed at a position of the finished product package which 
is not visible from the outside. 

in the context of the printing proceatf it is* eu«ured that 
an individual code is printed onto each package section, 
i.e. within a defined period of time, for example within 
nne or two years, no two package sections are produced 

which have the same code. . 

The package sections which are printed in the named manner 
uuw pass into a packaging unit 10 in which the product 
packages are fini^hAd anri flLtftd. 
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Starting from the code qeiier<4lux- 2, packets of codes are 
tranomitted from th© cod© generator 2 via the Internet con- 
nection 6 not vuly Lu the production unit 7, but x-ather 
also to a comput eri fiftd tiii 11. 

The computerised till ii has a unit 12 for receiving codes 
or code packets transmitted via the Internet connection 6* 
The received codes are then printed by a printing mechaiiiiam 
13 onto till receipts which are to be printed out by the 
computerised ti.ll 11^ with IL beiuy ensured that an indi- 
vidual code is associated with each till rftrftipt^ i .ft. 
Lwo identical codes are printed onto different till re- 
ceipts, at least within a specific period of time. 

The control 5 contained in the data collecting station i 
controls the code generator 2 in such a way that it is en- 
sured that the production unit 7 for manufacturixig product 
packages and the computerised till 11 respectively receive 

that - iAW vwdc cfAl&td whxch X& Ditfiultduiie* 
ously applied to a product package and r.n a rftCAipt. . On in- 
tegration of a plurality of production unita 7 and/or a 
plurality of computerised tills ii into the method of the 
invention the control unit 5 accordingly ensures chat codes 
which are always different are always transmitted to all 
attached imite 7, 11 * at least within specific time inter- 

Vctlfi^. 

A cuscomer 14 acquires / via cuatomary distribution paths, 

products which are provided on the inner side with codes 
which have been applied by the unit 9. Furthermore, re- 
ceipts printed out by the computerised till 11 are handed 
out to the customer 14 in the context of the purchase of 
specific produottf or ^ex-vlutdu and tho&e reciaiptfi ^ir^ pro- 
vided with a code printed by >.h<&. unit 13. 
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The customer 14 thus obtains knowledge in the. deecri hftd 
raaiuier of codes which wftre previously generated by the code 
generator 2 and were transmitted either to the production 
unit 7 or to che coropuccriocd till 11. 

The euatoracr 14 trancmite the codes which have been brought 
to his attention to the ddUa collecting station 1 by means 
of his PC IS and the Internet intertar.A 17 attachftd 
therefcu. Ixi dwiiiy so, the cuatomer 14 £iret feedo in data 
characterising himsftlf in order to identify himself to the 
data collecting station 1. This leads, on a first contact, 
to a Tiftw data set being laid on in the data collecting sta- 
tion 1 for the cuDtomer 11 in the customer and poinc daca 
bank 3 . On a second or furcher connact, the customer sintply 
identifies himself with reference to a code number allotted 
in the context »t Lhe first contact. 

WiuU Tuture technologieo it ie ala© conceivable that the 
code wil l b« transsmitted on purchase of the product direct 
by wireless or by wire from a computcriocd till 11 into a 
mobile customer PC from which the further transmission to 
the data collecting station 1 then takes place, in this 
case the code input which is to be effected by the cuaLoitifix- 
can then be spared. 

In accordance with thA above named identification of the 
customer 14 a cheek is made in the data eolleetins otation 

1 at 18 whether the code transmitted is a valid code. For 
this purpose, the transmitted code is compared with the 
codes stored in the reference memory 4 . If the transmitted 
code is present in the refprftnre inftmory 4, then this is a 
valid code. Otherwise the code is invalid. 
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If liuw d valid code transmission from the customer 14 to 
the data collecting station 1 is determined, then zhe cus- 
tomer and point-data bank 3 io corrcapondingly aotualised, 
i.ft. the point account of the customer 14 is increased. 

The additional information associated with the Lrcuibmitted 
code and otored in the data collecting station 1 before the 
code transmission ctrts in particular transferred from the 
reference memory 4 intn the customer and point data JDanK 
and aaaociated with the i-eepective cusfcomer 14, This data 

thftn gives information concerning the purchasing behaviour 
of the customer 14. 

Furthermore, the value of the transmitted code is checked, 
whereupon a corresponding uambtir of poixiLs is credited to 
the customer 14, to his point account prft.«iftnt in th<=* rufi- 
tomer uixd point data bank 3 * 

h£tw a code transmitted by the cuotomcr 11 hao been rcoog 
nised as valid, this code is cancelled in the reference 
memory d to avoid the code being recognised a second time 
as a valid code should the customer, for exauiple, sexid the 
same code to the data collecting station i again. 

This procedure can be rftpc^.atAd by the customer 14 with each 
new code which is made accessible to him via product pack 
;^gftfi or till receipts, in this manner, points can be col- 
lected by the customer 14 which he can then oaeh in in the 
initially described manner for a correspondinqlv devised 
reward . 

Acnnrriingly, the. point account of the customer 14 grows 
with each valid code transmitted by the customer 14 to the 
data collecting station i and additional data concerning 
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his purchase behaviour is stored hi the customer aiid point 
data bank 3. This data can be utilised in the initially 
likewise described manner by the offeree of the products or 
services purchased by the customer 14, in particular for 
the adaptation of the recpeccive marketing strategy or for 
hhft transmission of advertising messages. 

it is of advantage when the data collecLixxg station i can 
determine with reference to the code transmitted by the 
customer 14, or with rc£ei:ezice to the additional informa- 
tion stored in the reference memory 4 with respect to this 
code, from which product offeree or service offeree the 
cii55tomer 14 obtained knowledge of the respective code, in 
this case, for example on establishing an Internet connec- 
tion between the cuetomer 14 and the data collecting sta- 
tion 1, an advertisement relating to the respective offeree 
can be blended in or a switch caxi be made Lo the hume page 
of the respective offeree. Through the last named measure, 
LliG uirexcc call enter into direct interactive contact with 
the cufltomftr 14. . 

When the customer 14 wishes to learn the state of hie point 
account, or to trade in the collected points against a re- 
ward, then he can enter into concact with the data collect- 
ing station 1 via the Internet connection 19 and trigger 
the desired actions* 

In the context o£ the above deocribed method ccdeo are 
transmitted by the code generator 2 to the computerised 
till 11. It is preferable when codes of different value are 
transmitted here, i,e. codes whic;h correspond to different 
point values and for these codes to be applied to the re- 
celpLB Uo btt» printed in dspexidenc* on the amount q£ the 
pi]rrh;9s.a that i53 made. In this way a situation can be 
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achieved in which for a pux-uhase with a high value a higher 
number of points can also be collected. Attention must 
naturally be p<iid ia this respect to ensuring that a suffi- 
cient supply of codes nf dltterent value is always stored 
in the computerised cill IX. 

On transmission of the codes from the code generator 2 to 
the computerised cill 11 the traxismlLUed codes are tjimulta- 
neously stored in the reference memory 4 together with an 
identificatiuri v£ the computerised till 11, oo that a de- 
termination can be made in the data rnl I acting station 1, 
on traxiumiwsjiori of the code from the customer 14 to the 
data nnllftrtlort 5?tation 1, regarding the computerised till 
11 at which the customer 14 made his purchase. Prior to 
transmission of the code from. the customer 14 to the data 
collecting station 1 the code of the computerised till 11 
represents an additional information stored iu the refer- 
ence memory 4 , 

As an alternative to thft dftficribed method it is also possi- 
ble to generate the codes in the production unit 7 and/or 
in the computerised till ii itself and to transmit the gen- 
erated codes via an Internet connection to the reference 
memory 4 of the data collecting station 1. At the same time 
ao this code transmission the respective additional infor- 
mation ia thexi albo Lraiismitted from the units 7, 11. 

The last named alternative is in particular o£ advantage 

with resspect to the computerised till 11 since on printing 
a receipt handed out to the customer 14 the computerised 
till knows whctL type of products the customer 14 has pur- 
chased and which prices are respectively associated with 
these product**- FuiLh^diinore , thi& computsirisad till 11 has 
knowledge concerning tbft dat.ft of thA purchase th;9t is made. 
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All this additional iarormation can be ti-ansmitted from the 
computerisad till 11 to the reference Tnemory 4 fnr t.hft piir- 
poae vC later evaluation in the customer and point data 
bank- :^ . 

With this mechod it is necessary for an element of the code 
generated in the unite 7, 11 to reprooent an individual and 
unchanging code for the unlLs 7, 11 in order to ensure in 
this way that non-identical codes ar<=% gATiftrateri in ditter- 
ent units ig 11. Furthermore, a random number generator 
must be present in f.hft imitss 7, 11 which is programmed so 
that at least codes generated within a specific time period 
are different from one another. 

Figure 2 shows a product package 21 which can be used ixi 
the context of the method of the invention. 

A code 22 is printftd onto the inner side of the cover part 
2Qa of the product package 21 and ia not visible when the 
padcage 21 is closed* 

Figure i shows a record 23 which can be used in the context 
of the method of th© invention which, in addition zo che 
customarily printed data 24 aiao haw a crud^ 2B lii ac^cux- 
dance with the invention. Tn nnnt.r;:5fit tn the prndnnn pack- 
age 21 in accordance with Pig. 2, the code 25 docs not have 
to be hidden nn the record 23, because the record is in any 

event only handed out to the customer who hao made the cor- 
responding purchase. A misuse is thus not possible* 
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Abfitract of Dieclosure 


The invention relates to a mcrhod of building up a daca 
banV rnntaining customer daca and/or for the organisation 
of a rebate or coupon syotcm. Furthermore, tha invention 
relates to the use of such a method cixid dlso to couiputer- 
isod tills usable in the context of the m^thnd, tr> printed 
till receipts / ^iinted invoice©, printed entry oardo, prod- 
uct packages, produnt labels? and product tags, b'inally, the 
iiivention also relates to an apparatus for the production 
of the said prnriuct packages, product labels and product 
tags* In the context of the invention products to be eold 
to cuetomers, or records handed out to the customers on 
purchase of products or services, are respectively provided 
with an Individual code and the code iy treuiamlLLed by the 
customer, after purchase of the prndiir.t nr of thft Rftrvlce, 
Uvj^cLhcr with data chasractcr-ising the respective cuatomcr 

to ^ data collecting station via a communication network/ 
in particular via the Internet or via a telephone network, 
with the data collecting station being laid out co at least 
Dtore the data characterising the respective customer. 
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Atty. Docket No. 


03/31/97 VERIFIED STATEMENT (DECLARATION) CLAIMING SMALL ENTITY ^ 3 

^ STATUS (37 CFR 1.9(f) and 1.27(b)) - INDEPENDENT INVENTOR 


Applicant or Patentee: 
Seri^ or Patent No.:_ 
Filed or Issued: 
Title: * 


Dr. Martin Finsterwald 


Method of building up a data bank con-baining customer data and/ or the 


organization of a rebate or coupon system 

As a below named inventor, I hereby declare that I qualify as an independent inventor as defined in 37 CFR 1 .9(c) for purposes of paying reduced 
fees to the Patent and Trademark Office regarding the invention entitled method of building up a data bank containi ng 

customer data and/or the organization of a rebate or coupon system 

described in: 


[ ] the specification herewith. 

[ y\ application Serial No. 08/783.372 filed . 
[ ] Patent No. . issued 


January 13, 1997 


I have not assigned, granted, conveyed or licensed and am under no obligation under contract or law to assign, grant, convey or license, any rights 
in the invention to any person who would not qualify as an independent inventor under 37 CFR 1.9(c) if that person had made the invention, or to 
any concern which would not qualify as a small business concern under 37 CFR 1.9(d) or a nonprofit organization under 37 CFR 1.9(e). 

Each person, concern or organization to which I have assigned, granted, conveyed, or licensed or am under an obligation under contract or law to 
assign, grant, convey or license any rights in the invention is listed below:* 

[53 No such person, concern, or organization 

[ ] Persons, concerns or organizations listed below* 

*NOTE: Separate verified statements are required from each named person, concern or organization having rights to the 
invention averring to their status as small entities. (37 CFR 1 ,27) 


NAME 

ADDRESS 


[ ] INDIVIDUAL [ ] SMALL BUSINESS CONCERN 


E ] NONPROFIT ORGANIZATION 


NAME 

ADDRESS 


[ ] INDIVIDUAL 


[ ] SMALL BUSINESS CONCERN 


[ ] NONPROFIT ORGANIZATION 


NAME 

ADDRESS 


[ ] INDIVIDUAL 


[ ] SMALL BUSINESS CONCERN 


[ ] NONPROFIT ORGANIZATION 


I acknowledge the duty to file, in this application or patent, notification of any change in status resulting in loss of entitlement to small entity status 
prior to paying, or at the time of paying, the earliest of the issue fee or any maintenance fee due after the date on which status as a small entity is 
no longer appropriate. (37 CFR L28(b)). 

I hereby declare that all statements made herein of my own knowledge are true and that all statements made on information and belief are believed 
to be true; and further that these statements were made with the knowledge that willful false statements and the like so made are punishable by fine 
or imprisonment, or both, under section 100 1 of Title 18 of the United States Code, and that such willful false statements may jeopardize the validity 
of the application, any patent issuing thereon, or any patent to which this verified statement is directed. 


NAME OF INVENTOR: 

Dr. Martin Firk^erwald 

NAME OF INVENTOR: 

NAME OF INVENTOR: 

SfJ(gnature of ^nventor {ysy ^ 

Signature of Inventor 

Signature of Inventor 


Date: 

Date: 
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Attorney Docket No. 


DECLARATION AND POWER OF ATTORNEY 


/3 


As a below named inventor, i declare that. . . , j i • 

My residence post office address and citizenship are as stated below next to my name; 1 believe 1 am the original tirst and sole inventor 
(if onV one name is listed below) or an original, first and joint inventor (if plural inventors are named below) ot the subject matter which 
is claimed and for which a patent is sought on the invention entitled: Method of building up a data bank containing 
customer data and/or the organization of a rebate or coupon system 


die specification of which 


is attached hereto or 


was filed on 


as Application No. 


and was amended on 


(if applicable). 


I have reviewed and understand the contents of the above identified specit-ication. including the claims, as amended by any amendment 
referred to above I ackuowledce the duty to disclose iiitonnatiou which is material to the examination of this application in accordaiice 
3i7Title 37 Code of Federal Regulations. Section 1.56 I claim foreign priority benefits under Title 35. Umted States Code. Section 
119 of any foreign applications(s) for patent or inventor's certificate listed below and have also identified below any foreign apphcation 
for patent or inventor-s certificate having a filing date before that of the application on which priority is claimed. 


Prior Foreign Application(s) 


Country 

Application No. 

Date of Filing 

Priority Claimed 
Under 35 USC 119 

Germany 

196 41 092.4 

October 4, 1996 

Yes X No 

PCT/EP 

PCT/EP97/00005 

January 2, 1997 

Yes X No 


1 liereby claim the benefit under Title 35. United States Code § 119(e) of any United States provisional application(s) listed below: 


Application No. 

Filing Date 






I claim the benefit under Title 35, United States Code, Section 120 of any United States application(s) listed below and, insofar as the 
subject matter of each of the claims of this application is not di.sclosed in the prior United States application in the manner provided by 
the first paragraph of Title 35, United States Code. Section 112, I acknowledge the duty to disclose material infonnation as defined in 
Title 37, Code of Federal Regulations, Section 1.56 which occurred between the filing date of the prior application and the national or 
PCT international filing date of this application; 


Application No. 

Date of Filing 

Status 



Patented Pending Abandoned 



Patented Pending Abandoned 


POWER OF ATTORNEY: As a named inventor, 1 hereby appoint the following attorney (s) and/or agent(s) to prosecute this application 
and transact all business in the Patent and Trademark Office connected therewith. 


3 


J. Georg Seka, Reg. No. 2^491 
James F. Hann, Reg. No._2 9,7I9 
Charles E. Krueger, Reg. No. 30,077 


Send Correspondence to: 

TOWNS EN D and TOWNSEND and CRE W 

Tvvo Emb arcade ro Cente r 

mghthFloor 

San Francisco, C A _ 94111-3834 


Direct Telephone Calls to: 
(Name, Reg. No., Telephone No.) 

Name: J. Georg Seka 
Reg. No. 24,491, 

Telephone: 415-576-0200 
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Pull Name 
of Inventor 1 

Last Name 
Finsterwald 

First Name i OO 

Middle Name or Initial 

Residence 
Citizenship 

City 
Munich 

State/Foreign Countr>' 
Germany 

Country of Citizenshi 
Germany 

P 

PosrOffice 
Address 

Post Office Address 
Thierschstr, 53 

City 

Munich 

State/Countr>' 
Germany 

ip Code 
80538 

Full Name 
of Inventor 2 

Last Name 

First Name 

Middle Name or Initial 

R-esidence 
Citizenship 

City 

State/ Foreign Country 

Country of Citizensh 


J>ost Office 
Address 

Post Office Address 

City 

State/Country 

ip Code 

Full Name 
of Inventor 3 

Last Name 

First Name 

Middle Name or Initial 

Residence 
Citizensliip 

City 

State/ Foreign Country 

Country of Citizens!] 

dp 

Post Office 
Address 

Post Office Address 

City 

State/Country 

ip Code 


I further declare that all statements made lierein of my own knowledge are true and that all statements made on information and belief 
are believed to be true; and further tliat these statements were made with the knowledge that willful false statements and the like so made 
are punishable by fine or impnsomnent, or botli, under Section 1001 of Title 1 
statements may jeopardize the validity of the application or any patent issuing thereon 


of the United States Code, and that such willful false 


Signature of Invent^ n / i 

/■ p- Ul 

Signature of Inventor 2 

Signature of Inventor 3 

At 1 ^3.3. ^1^ 

Date 

Date 


D 
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